
 

Error: Could not determine which layout to use 

Network user? 

Other users able to print? 

Changed or  

Re-formatted PC? 

Access to old PC? 
Ensure all workstations 
are set up to look at the 

correct location (file 
path) for the stationery* 

Yes 

Yes 
Yes 

No No 

No 

No 

Export from Setup > 
Layouts Or Copy from 
C:\ProgramData\Landm
ark\Key Prime\Stationery 

Yes Yes 

No 

• Log out  
• check drive is active  
• log back in & try 

again 

Set path, exit 
prime and sign 

back in 

Search machine for 
layout file name 

Re-create template 

Machine set to 
look at the correct 
stationery path?* 

* Check your stationery path: 

Accounts: Setup > Preferences > Folders > Customized layout parent folder 

Property: Admin > Settings > Customised layout root folder 

 


