WORKS MANAGER
KEYPRIME PROPERTY SySTous

Innovative Business Solutions

KEY , A new module for KEYPrime Property to assist in the
PRBME management of maintenance work within a property
portfolio, with direct links to email and Word.

Wl Works Manager Task =@ R
[ ] . Type " - Colour 000 -
Calls may be logged and assigned to : WerAony il
. Subject Water supply
internal staff or an external contractor. : :
Due Date 06/12/2013 v 11:45.42 = B Reminder
Tenant DLLE S Ms W Miller =]  (o1234) 567963 70710127788
New Work Types '
Property (a8 Windmill Cottage 01234 567 888
code AtARM Tenancy MILLE/CT | Windmill Cottage
Subject Alarm System Repair Reference
Default Details Alarm System Repair Details Water supply issue
Default Assignee Douglas Earth &
Default Contractor  Abal Alarm Company i Assignee John Leacibetter - 01789 877112 / 07897 787454
Contractor Mr J S Penn - 01294 224345 /0710117700
Email Template Alarm System Repair v
Budget £ 0.00
Auto Close
Completed - 115036 g Create foliow up on save
oK
Save | | Documents || Email word Exit
BB contractors
(@ cose | Mame  Contact Adaress Un | Agdress Un  Address Un | Town County Post Code | Phane Modile | Fa
|E» 01234 567.. 07890112.. O,
|E 4 New Contractors
[ ) D % =
The contractor file contains addresses, = =
f : = Name Apal Alarm Company
email details etc. - | PR ——
i Address Line 1 Pasture Place & Address Import
B Address Line 2 Rose View Lane - =
@ an " Trader (" PostCode QX
|& || Address Line 3 Teford B 5 " = -
e ) Trader V Defaut 7 Addressline 1 V Addresslne? ¥ Address Lin
o = . . E Abal Alarm Comp v Pasture Place Rose View Lane Twytord
Activities required are entered into an e || coumy uncs oo N i e G
2 ¢ s . ¥ || Post Code POC2 SAT tal Tewt
CICtlon type nqmed CG”S > WhICh CGn be Is Abbey Life v Abbey Life House  Afforditall Lare ewkesbur
4 L7 £ & | | Prone 01234 567691 Abbey Life v Abbey Life House  Afforditall Lane  Tewkesbur
user defi ned to divide by issue type - | — R o S e i AR
N 5 B — e Absolute Glass v 27 Chichester Rise  Oid Bamn Lane Near the R|
— calls electrical, calls plumbing, or by » | A ghing ‘

A 5 S s 1 e NSRS L Adkin & Co v Town House Market Square  Devazes
severity of calls —immediate, calls 2-4 e || ez [ g T
weeks etc. = | | samton

= Accounts Ref No

E ‘Web Address 1
E Import | ok || came |
B

BY APPOINTMENT TO

Landmark Systems Limited, 6 Swan Court, Station Road, Pulborough, West Sussex. RH20 1RL
HER MAJESTY THE QUEEN

Tel: 01798 877100 « Email: info@landmarksystems.co.uk « www.landmarksystems.co.uk SOFTWARE SYSTEMS & SERVICES
LANDMARK SYSTEMS LIMITED
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Field

[Contractor Phane 2)
[Contractor Phone]
[Contractor Salutation]
[Landicrd Name]

[Next Review Meeting
[Next Raview with effe...
[Property Address Label]
[Property Address Line)
[Property Code)
[Property County]
[Property Name]
[Property Phane Numb...

Description

Contractor Second Telephone Number

Contractor Telephone Number

Contractor Salutation

Name of the Landlard

Date on which a meeting to agree new rent & due
Date on which the change in rent takes effact from
Address of the property with carriage returns between lines
Address of the Property with lines separated by ,
Code of the Property

County of the Property

fame of the Property

Telephane number of the Praperty

Post Code of the Proparty

Eran:ianms 1irad fnr rharmies Dant An tha Tansns:

Forailable fields. double click or drag and drop 1o add 3 field to the ledt hand side template

[Property Post Coda)

FDant Eramimne]

Emani Template Detals

Name [piam System eper Use Microsoft Cutiook defsult

Subject

[5am System Repar Requred ot Property Addess Ling]
Tt

[Re: [Propetty Addreas Line]

Reference [Call Te]

Dear{[Saltaton])

[Folawing = reported fauk on [Task Oue Date]
Please attend to [Call Details]

‘ar [Terart Mame]
o [Property Address Label]

(Carfiact No' [Telephone Mumber
IRegards [LUser Mama]
for ILandiord Namel

The system will generate both email
via Outlook and letters via Word.

Contractor details are Mobile :

® Each call type shows a default
email message.

iaratine

=" | P sandresll cotlage Ref - - Mescage (Plam Test) =

) -

] S8 ] - Y 3 ;

o & 4D = (X g

Addrews Check  Aftach Aftach Businets Calendar Signature  Followr Speting

Bosk Memei | Fie  Rem  Cacds - howalll | .
Hames Optiam

Message | Bent  Optioms  FormatTed  Adding

A
A e

Bat Tt Incluge | Moating

o BLirdrartarsien. ok

Werdy SLandmarisysiens. 0.k

Re windrml cottnge Rel

Dear John

|| Re iWindmill Cottage

Address :Windmill Cottage, Demo Estate, Coombé, Demcester, Demoshire, DM 4US
Regarding : Job scheduled ©6/12/2013 at 11:50:00

Water supply

Water supply issue

Contact details of occupant.

Ms W Miller

(01234) 567963

0710117786

8710117700

Telephone : 01294 224345

Please inform the office of any changes to these details.

L I <4

“
fend

Securely -
Brreacy

Follow up calls are scheduled and appear in the main diary.

The correspondence is sent to the tenant, landlord, assignee and contractor as appropriate.

Reporting from the diary allows sorting by contractor and assignee, and to monitor completed/
uncompleted jobs within specifi ed date ranges.

7 Terant

1172013
Zmnns
2y
28112013

Report of biock drain by kitchen wirdow, water spiling | MELLE/CT 1 naLLE
CAMERO
MILLE
ALLEN

MILLE

Mr Cameran calied to complain about other members o

2013 Drain issue MELLEACT 1
AULENACTI2
MBLLEACT 1
AUENCTI2

MELECT 1

Water suppty issue
Water suoply issue
water suply issue

Water supply issue MILLE

Water supply issue MILLE/CT 1

Work Property condition ingpection MILLEACT 1

Work Property condetion inspection

work PrODEMY CONCEION NEDECtion MEBLE/CT 1

Work Property condstion inspection MELLEAT 3

Work Propenty conamion inspection MELLECT 1

MILLECT 1

CeoeoeOECEOOOOEOES

0812/2013 Work Water supply issue

Code W

Fromdate | 0LO0L2003 v Todate

e V' Cantractat

Property Mame 7 Assignee W Created by 7 Reference

Wingmill Cottage PLUME A ministrator Mr i femn
DLARYM
PLUMS
PLUME
PLUME
PLUMS
PLUME
PLUME
DLARYM
DLARYM
DIARYM

UMAdministrator Mrs M Leadbette
Windmill Cottage
Besdingham Ros

Windmil Cottage

Agmirestrator Mr )% Pemn
Mr 35 Pern

Mr )5 Pern

Agminteator
Admireteator

Beadingham Roa Agministrator M1} 5 Penn

Wirdmill Cottage Administrator Mr JS Perny

Wirdmi Cottsge somimestrator Mrs M Leadbette

Windmill Cottage Agmirtrator Mrs M Leadbette

Agminstrator Mrs M Leadbette

Wingmil Cottage Aaministrator M M Lesabente

Wirdmill Cottage DIARYM Admieéstrator Mrs M Leadette

Wwirgmill Cottage  DLARYM

PLUMS

Agmirestrator Mrs M Leagbette

Wirdmill Cottage Agministrator Mr) S Perm

ADVANTAGES

® Adds a new dimension to the use of KEYPrime Property.

® Replaces telephone messages, written notes etc re tenant enquiries.

® Provides paper and electronic trail of work progress.

® Allows simple allocation of work to relevant parties.

® simplifies notification and communication with tenants.

Landmark Systems Limited, 6 Swan Court, Station Road, Pulborough, West Sussex. RH20 1RL
Tel: 01798 877100 + Email: info@landmarksystems.co.uk * www.landmarksystems.co.uk






