
A new module for KEYPrime Property to assist in the 
management of maintenance work within a property 
portfolio, with direct links to email and Word.

•  Calls may be logged and assigned to
internal staff or an external contractor.

• The contractor file contains addresses,
email details etc.

• Activities required are entered into an
action type named ‘calls’, which can be 
user defi ned to divide by issue type
– calls electrical, calls plumbing, or by
severity of calls – immediate, calls 2-4 
weeks etc.
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•  Each call type shows a default
email message.

•   The system will generate both email
via Outlook and letters via Word.

•   Follow up calls are scheduled and appear in the main diary.

• The correspondence is sent to the tenant, landlord, assignee and contractor as appropriate.

• Reporting from the diary allows sorting by contractor and assignee, and to monitor completed/
uncompleted jobs within specifi ed date ranges.

ADVANTAGES
• Adds a new dimension to the use of KEYPrime Property.
• Replaces telephone messages, written notes etc re tenant enquiries.
• Provides paper and electronic trail of work progress.
• Allows simple allocation of work to relevant parties.
• Simplifies notification and communication with tenants.
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